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Location: Age Concern, Boardman House, Redwell Street, Norwich NR2 4SL
Date: Tuesday 15 June 2010

Time: 10.00 a.m. to 4.00 p.m.
Delegate fee: £200 per person + VAT. Full day training course with lunch included. 

We also deliver to your on-site teams. Cost is from £75 per person. 
Why attend
All employers and their staff need to know how to put into practice the significant changes required by the Equality Act 2010.  
The main provisions of the Equality Act 2010 are in force from this October, with more to follow over the next two years. The new Act streamlines equality law; increases protection from discrimination; and introduces new duties and concepts. It replaces nine major acts of parliament including the Race Relations Act 1976, Sex Discrimination Act 1975 and Disability Discrimination Act 1995, and over 100 other smaller statutes. 
What will I learn?
“We know what we’re supposed to do but how do we do it?”
This course answers the question we are asked most frequently. We don’t just tell you about the changes to equality law. We teach you how to put the law into practice. Our expertise develops your knowledge and confidence, resulting in improved performance and significant results that lead to fairer society.
About us
EDHR Solutions is run by renowned equality, diversity and human rights practitioners, Linda Bellos and Caroline Jones. Both practitioners have spent decades supporting the UK’s public, private and not-for-profit sectors to understand equality law and put it into practice. They are also Board members of the Institute of Equality and Diversity Practitioners. In 2006, Linda was awarded an OBE for her services to diversity.

Who should attend?
This course is relevant to Councillors, Board members, equality and diversity practitioners, HR professionals, managers, staff groups, trades unions and volunteers who work to deliver equality and human rights outcomes.  

9.30 - 10.00: Registration, coffee and start
Morning session

This will include group exercises and comfort breaks

· Key changes and new concepts

· protected equality characteristics
· prohibited conduct 
· discrimination ‘arising from disability' 
· dual discrimination
· harassment
· association/perception 
· pay ‘secrecy’ clauses
· enforcement

· Accounting for equality

· reviewing policy and practice
· delivering evidence of ‘due regard’

· using EHRC guidance and other tools

After lunch

This will include group exercises and comfort breaks

· Discrimination, harassment and victimisation complaints

· the manager’s role

· the importance of evidence
· identifying a case to answer
· using comparators
· the role of Tribunals and other courts

· Public sector duties

· positive action - opportunities and pitfalls 

· equality monitoring: achieving equality outcomes

· socio economic duty
· procurement: contract monitoring and equality outcomes

· Equal pay

· reporting gender pay data 

· Age discrimination 

· what’s next?

16.00: Close

Location: Age Concern, Boardman House, Redwell Street, Norwich NR2 4SL
Date: Tuesday 15 June 2010

Time: 10.00 a.m. to 4.00 p.m.
Delegate fee: £200 per person + VAT. Full day training course with lunch included. 

We also deliver to your on-site teams. Cost is from £75 per person. 
Closing date for bookings: 7 days before each course.
How to Book: Complete the booking form and return it by email to:  caroline.jones@edhr.co.uk or fax it to 01953 607 254. 
Confirmation of your registration and invoice will follow. 
Please wait for confirmation of your booking before making travel arrangements as spaces are limited.

Please complete a separate booking form for each delegate from your organisation.
	DELEGATE DETAILS

	Selected date and location of course 
	

	Name of delegate 
	

	Delegate position/job title
	

	Name of organisation
	

	Delegate contact email
	

	Address
	

	Booking contact name (if different from delegate)
	

	Booking contact email
	

	INVOICING DETAILS

	Purchase Order Number, if required
	

	Contact name and address to invoice (if different)
	

	Accounts department contact (if relevant)
	

	Accounts department contact email
	

	ACCESS/DIET NEEDS: Please delete from the list below or add as necessary. For some requirements, sufficient advance information is needed to ensure facilities are available.

	· No particular requirements

· Wheelchair access needed       

· Disabled parking needed

· Induction loop needed 
· BSL Interpreter needed 
· Large print needed  
· Personal assistant attending

· Vegetarian diet requested
· Vegan diet requested

	· Other access or dietary needs (please describe):



Cancellation: The full training event fee is charged for cancellations received 7 days prior to the event. 50% of the fee is charged for cancellations received 14 days prior to the event. 

Substitute delegates:  Substitute delegates are welcome. Please note: All name changes must be received in writing by email or fax no later than 7 days prior to the event. 

Returning Your Booking Form

Once you have completed your booking form, please return it by email or fax using details below.
Email: caroline.jones@edhr.co.uk 
Web:  www.edhr.co.uk 
Contact us
For enquiries about our training and consultancy services, please contact: 
Caroline Jones

EDHR Solutions 

Tel: 01953 606 065
Fax: 01953 607 254

Email: caroline.jones@edhr.co.uk 
Web:  www.edhr.co.uk 
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